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Dear customer,

Thank you very much for purchasing our TERENCE product! We greatly appreciate
your support and trustin our products.

At TERENCE, we are passionate about providing high-quality musical instruments that
inspire creativity and bring joy to musicians of all levels. Our products not only focus on
precise sound quality but also strive to bring you unlimited creative space. We hope that
you can enjoy the endless charm of music and ignite your musical creativity when

using our products.

We would also like to invite you to join our vibrant community of music enthusiasts on our
social media platforms. By following us on Instagram, Youtube, and Tiktok, you can share
musical inspiration, educational content, and connecting with like-minded individuals who
share the same love for music

Facebook: https://www.facebook.com/terencepiano
Instagram: https://www.instagram.com/terencepiano/
Youtube: https://www.youtube.com/@Terencepiano
Tiktok: https://www.tiktok.com/@terencepiano
Website: terencemusic.com.cn

If you encounter any problems or need our assistance during use, please don't
hesitate to reach out to our friendly customer support team via email or WhatsApp.
Our after-sales team will be dedicated to providing you with support and solutions
to ensure a smooth and worry-free shopping experience.

Email: terenceserve@outlook.com
Terence WhatsApp: +8613308481701

Wishing you a pleasant musical journey!

Sincerely,
TERENCE After-Sales Team




PREFACE

Important Information

Before using this product, please note the following important
information.

1. Before using the AC transformer to supply power to this product, the AC
transformer must first be checked for any damage.

2. Check the power cord carefully for breaks, broken wires, bare wires, and any
other serious damage. Do not allow children to use the AC transformer if it has
been seriously damaged.

3. Children under 3 years of age should not use this product.

4. Use only the original factory standard transformer

5. AC transformers are not toys.

6. The AC transformer must be unplugged before cleaning the product.

Please read this manual carefully before use.

Function Introduction

1. 88 keys standard keys

2. Grand piano tone

3.DC5V2A Type-cinput

4, SW electronic light touch switch start/close

5.VOL volume control knob increase/decrease volume

6. Stereo dual speakers 10W*2

7. USB / midi wired connection to external devices

8. SUSTAIN single sustain pedal function

9. 3-PED sustain, post sustain, weak tone pedal function (optional)
10. AUXIN audio input

11. HEADHONE dual headphone monitoring

12. built-in dual Bluetooth: wireless connection to audio Bluetooth and midi Bluetooth
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Piano Back and Side Panels Illustration

1.Name of each part
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Preparation Before Use

This section contains information related to the preparation of the instrument,
please read this section carefully before switching on the power supply.

1.Power Supply

(1) First make sure that the piano's power switch is off; if it is not, please
switch the power switch off first.

(2) Connect the power cord, first plug it into the Type-C 5V jack on the back of the
piano, then plug the other end of the power adapter into a power outlet.

(3) After switching on the power, turn all volume controls to minimum first.

(4) When switching off the power of the piano, turn all volume controls to
minimum first, and then switch off the power switch.
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(1) For safety purposes, disconnect the power supply and do not use this
product during a thunderstorm.

(2) When not in use for a long time, unplug the power cord and store it properly.

(3) Please ensure that the power supply voltage is 220V AC +10%, too high or too
low voltage will cause damage to the piano.

(4) Do not unplug the power cord from the power outlet in a charged state.

2.Extended Interface
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3.Headphone Jack
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4.Triple Pedal Interface

Triple Pedal

Uses the exact same sustain pedal as a traditional grand piano, the select sustain
pedal, the sustain pedal, and the soft pedal. Depressing the pedal turns the
effect on; releasing the pedal turns the effect off.

Please connect the pedal cable to the pedal connector on the back of the piano.

The left pedal is the soft pedal, which makes the sound weaker when you press it.
The middle pedal is the sustain pedal. Press and hold the pedal for the notes that
need to be extended, and then press the pedal to extend those notes, but not the
notes that will be played later.

The right pedal is the sustain pedal, and when it is pressed, the sound of already
sounded notes and newly played notes will be extended after they are released.
(This piano supports a semi-delay pedal.)
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If the sustain pedal is pressed here, If the back sustain pedal is pressed
the note, as well as the note played while the note is held down, the note
before the pedal is released, will be is extended until the pedal is released.

extended for a longer period of time.




Smart Connectivity
Bluetooth Audio

1. Connect your mobile phone to Bluetooth.
Bluetooth Name: TERENCE PIANO
Password: 8888

2. Listen to music.
Music playback software on mobile phone APP, you can play music and enjoy
the high quality vibration enjoyment brought by the electric piano.

Connecting APP Teaching

1. Download the APP software on your mobile phone.

2. Turn on the Bluetooth function to connect the mobile phone APP;
Bluetooth name: TERENCE PIANO, some mobile phones need to open the
mobile phone positioning function.

. Open the software, choose any song, enter and start playing.

. Click on the Bluetooth connection option in the mobile phone APP,
after opening, you can choose: Connect via Bluetooth — Confirm operation,
Next — Connect Piano, Confirm connecting Bluetooth.

Fault Removal
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Problem Reason Solution

Reason(®
The volume control is set to
the minimum position.

1. to the right of the largest
volume “+” direction to turn
the volume control

. Reason@ .
Nosoundjsproducedwhen  F5cidare headphones o the py 2 nemave allconnectons
Ehe ke anrd Y converter is plugged into one of the 3. Turn on the ﬁome Jowér

y headphone jacks. and then P ’
Reason ®

press the “POWER” button

The power supply is not connected to turn on the computer.

to 220V or the instrument is turned off.

1. Check and make sure that the
USB cable is connected to the
piano and the computer and that
the music software on the
computer has selected the
correct device.

2. Power off the piano, and then
end the music software on the
computer. Next, power on the piano
again, and then restart the music
software on your computer.

Unable to transfer data
after connecting the /
piano to the computer




Problem Reason Solution

1. Plug the pedal cable into the

Reason M ; : .
. . k of the main unit.
The cable jack of the pedalis not J2aCCheck to make sure that the
Pedal does not work plugged into the main unit. plug at the end of the pedal cable

Cause ; -
; connecting the three pedals is not
The plug of the pedal is loose. loose, and plug it in tightly.

. Before connecting the piano to your
Ni%'sg.gabnuﬁf_imegrgaflr(%?; 'g;e ) iPhone/iPad/Android tablet, turn
ﬁ p Signal Interference on the device's Airplane Mode or

eadphones when used with i .
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Attention

Careful maintenance and protection of this product is very important to prolong
the life of the product and minimize malfunctions.

Avoid heat, moisture or direct sunlight.

Do not expose the product to direct sunlight or place it near an air conditioner or in
an extremely hot place.

Do not use near televisions or radios.

This product may cause video or audio interference with television and radio
reception. If this occurs, remove the instrument from the TV or radio.

Do not use paints, thinner, or similar chemicals for cleaning.

Clean the product with a soft cloth dampened with water, soaked in the solution
and wrung out until it is nearly dry.

No shaking, avoid collision

The product should be placed carefully and gently when moving, and violent
shaking and collision are strictly prohibited, so as not to break the shell or
damage the internal

electronic components.




Location

Avoid placing the product in the following places, otherwise there isa risk
of fire and electric shock.

1. High temperature or dusty places.

2. kitchens or other places where there is grease and smoke.

3. places exposed to direct sunlight, or any other places where the
product is exposed to high temperatures.

Do not place heavy objects

Do not place heavy objects on the product, otherwise the top of the product will be
overloaded, causing the product to tip over or objects on it to fall, which may
lead to the risk of injury.

Prohibition of disassembly and remodeling

Do not disassemble or remodel this product in any way. Failure to do so may result
in electric shock, burns or other personal injury.







